
 

 

 

 

 

How to login using MFA 

 

Please follow the steps through the guide to successfully login using MFA – You will have had to successfully registerd for MFA 

get to this stage. 

 

Click the link to access EPC-Business – https://epc-business.com 

 

You will be presented the Login page for MFA  

 

 

 

Enter your EPC-Business login ID / Username > click login 

 

https://epc-business.com/


 

 

 

 

 

 

The following box appears asking for validation to proceed  

 

 

Enter the captcha code into the box and click Send OTP 

 

 

 

 

Note – Confirm email and 

authentication method are 

correct 



 

 

 

 

 

 

The following box appears asking for your 6 digit code to authenticate 

 

Go to your email inbox and find the email sent from TEN.Admin 

 

Enter the 6 digit code received from the email into the Enter OTP Code Box 

 

Click Verify OTP > You will now be taken to the login page for Epc-Business 

 

 


